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PREFACE

N. S. Patel Arts (Autonomous) College, Anand has been organizing study tour since the
establishment of Department of social work 2006. Social work is viewed as a practice-
oriented discipline. Student of social work are expected to apply the theories and concepts
of the discipline while addressing problems at the individual groups and community level
in the field. Department of social work, N.S. Patel Arts (Autonomous) College, emphasize
study tour as a unique feature that distinguish social work from other Social Services. “The
great aim of Education is not knowledge but action”. To strengthen students the
Department of social work every year arrange one day workshop, seminars, rural camp,
guest lecture, Awareness Programmes, Theme based Programmes and so on. As a
curriculum of the year Department of social work organize study tour at the out of state

like a New Delhi, Chennai, Hyderabad, Coimbatore, Raipur, Bangalore, Nagpur, Nashik,

Goa, Bhubaneshwar, Kolkata, Visakhapatnam etc.

This report conveys aim of the tour, objective, planning, implementation of the planning,
learning of the student from different Organizations and Agencies, Government
Organization, Non-Government Organization, Hospitals, Industries and other institutional

related with social work profession.

"Education is not received; it is achieved." Throughout the study tour, students were
exposed to various aspects of organizational structure, working environments,
organizational climate, organizational behavior, and diversity within organizations. They
also gained insights into social and cultural differences in societies, which will greatly
benefit their performance in both professional and social settings. This comprehensive
exposure will equip students with the necessary skills and knowledge to excel in their

future endeavors.

A study tour is a travel experience with specific learning goals. The learning goals of each
student is study to vary, but are always spelled out that is distributed to each learner. Study
tool emphasizes experiential learning and offer both group and self-directed activities that

enable learners to explore new territories, cultures and people.
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1. INTRODUCTION

ABOUT COLILAGE
N.S. Patel Arts (Autonomous) College,

Anand established in the year 1969 by
the  founder of AMUL  Shri
Tribhuvandas K Patel and nurtured by
the philanthropist like Shri
Jaykrishnabhai Thakkar, Shri Fulabhai
Z Patel and Shri Prabhudas Patel, The
trust functions with the sole objective of

\
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N.S. Patel Arts (Autonomous) College
imparting value-based excellence in education in the fields of Humanities, Commerce,

Management, Science, Paramedical and Information Technology by offering courses of KG to

PG and also doctoral research in various subjects to the aspiring youth of the nation.

The aim is to provide specialized training with experienced staff and excellent infrastructure

combined with practical exposure to create excellent citizens.

Today, the trust is managed by Shri Bhikhubhai N Patel as a Managing Trustee with a team of
Shri Ghanshyambhai Shah, Shri Rameshbhai Patel, Shri Pankajbhai Patel and Shri Rakeshbhai

Shah as Joint Secretaries.

The trust aims to run institutions that deliver educational programmes beyond the limits of the
academic curriculum. The expectations are high, not only from our pupils but from the staff as
well. Each one must recognize the value of a caring and motivational atmosphere and be aware
of the need to work in partnership with one another and with parents for the future success of
the students as they prepare for the opportunities, responsibilities and experiences of adult life.
In fact, the all-round education offered in the classroom, the dormitories, the playgrounds and

the campus.
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ABOUT DEPARTMENT

Department of Social Work
established in 2006 is
committed to excellence in
education, research and
proficient practice in the
discipline of Social Work.
Its staff aims to instill these
areas of academic
knowledge, skills and

attitudes in the students for

the effective practice of
social work and HR profession. The integration of academic and equipped excellence is shown
in the Department’s UG, PG & Career Oriented Certificate Courses. The alumni of this
Department are working in varied fields of society such as Government, NGOs, Health,

Industrial, Social Entrepreneurship etc.

For several reasons the Department of Social work is a unique part of the College and
University. It had a prominent role in defining and advancement of Social Work & HR
Profession in Gujarat the curriculum followed here is a unique combination of teaching and
learning based practice, leading to the professional attitudes of young students to serve the
humanity and develop the employability skills. The faculty encourages the students to practice
knowledge through investigation and support them in innovative practicum in fields and

research work practices.

Department of Social Work is also known for its Extension and Outreach Programmes in the
region. The Department initiates its field action programmes to display the relevance of social
work interventions in dealing with social issues and problems and also to strengthen its

theoretical base.
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ABOUT LUCKNOW

i,

The name of Lucknow city can be traced back to the epic "Ramayan"”. When Lord Rama
returned to Ayodhya, after 14 years of exile he gifted this place to his younger brother
Lakshman. Who is believed to have stayed in Lakshman Teela, a high ground on the banks of
the Gomti. Later, the region was named after his as ' Lakshmanpur'. There are other stories that
do the rounds Lucknow was named after a very influential person called ‘Lakhan Ahir' who
built the fort 'Qila Lakhan'. The name 'Qila Lakhan' later became Lucknow. Some other sources
says that one Lakhu Khan, earlier a non - Muslim having the name Laxan Singh, had lent his

name to Lucknow.

The city has archaeological remains dating back to 3000 BC but Lucknow's foundations were
laid in the 13th century A. D. Lakshman Teela, the central part of the city, is believed to have
been the site where a fort was built by a calm from Bijnor. By the end of the 13th century, the
fort had fallen into the hands of the Sharqui rulers of Janunpur. Who held it till 1476 in the
1540s, the fort was annexed by the Sultan of Delhi, Sher Shah Suri (Regained 1540 - 45).
Historically, Cantonments were places where the army of colonial government had to be

exclusively quartered in an effort to keep the armed forces totally insulated from the ruled.
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2. ATM & OBJECTIVES OF STUDYTOUR

AIM

Social Work as a profession can't be taught merely in the four walls of classrooms. Only
theoretical knowledge in not sufficient enough to build competitive and efficient social
works. Social work is incomplete without practical knowledge.

The main aim of study tour is to aid students to acquire basic knowledge of tool
techniques, functioning of the social work agencies such as NGO. Industry.
Government sector, Hospital, Company, education Institution etc.

The student study tours aim to facilitate personal growth and development by fostering
independence, resilience, and adaptability. By stepping out of their comfort zones and
navigating new environments, students can develop important life skills. That will
benefit them beyond their academic journey.

The aim of a student study tour is to enhance students' educational experience, provide
them with unique learning opportunities, and help them develop a well- rounded set of
skills and knowledge that will prepare them for their future academic and professional

endeavors.

OBJECTIVES
To get practical information about the Industry, NGO, CSR, Hospital, Government
Sector and Education Institution.
The help the students to get proper direction for their career based on their interest area.
The tour may objective to provide students with practical learning experiences and
opportunities to apply their theoretical knowledge in real-world contexts. It can help
deepen their understanding of specific subjects or topics.
To visit various reputed organizational related to field of specialization and understand
and functioning of such successful organization.
The tour may objective to develop various skills in students, such as problem-solving,
critical thinking, communication, teamwork, and adaptability. Students may be
engaged in activities that require them to apply these skills in real-life situations.
The tour may provide opportunities for students to interact with professionals, experts,
and students from other institutions. This can facilitate networking, collaboration, and
the exchange of ideas.

To develop student's professional social work values and ethics
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3. WORKING SCHEDULE

Date

02/10/2023
To
03/10/2023

04/10/2023

05/10/2023

06/10/2023

07/10/2023

From 2" October-2023 to 11 October-2023

Agency name

Anand to Lucknow

Ahmedabad Lucknow Express 10:50

AM from Ahmedabad on
0v2/10/20203

Lucknow Vidhan Sabha

Umeed NGO
1/115, Lohia Park Rd, Vijay Khand,

Lucknow, Uttar Pradesh 226010
Regional Food Research &
Analysis Centre,

Udyan Bhawan Campus, 2, Sapru
Marg, Lucknow-226001
State Institute of Rural
Development (SIRD)
Lucknow - Sitapur Rd, Bargadi,
Bakshi Ka Talab, Bargadi Magath,
Rajapur Indaura
Institute of Entrepreneurship
Development
A -1 & 2, Industrial Area, Sarojini
Nagar, Kanpur Road, Lucknow-
226008

Sahbhagi Sikshan Sansthan

Mubarakpur, Kamala bad Barh Auli,

Lucknow-226201

Department of Social Work
Lucknow University
Babuganj, Hasanganj,

Lucknow-226007

Devi foundation NGO
224 new, Sitapur RD, Iradat Nagar,
Lucknow, Uttar Pradesh 226020

Time

Reached
Lucknow

on

03/10/2023

10:00 AM

01:00 PM

Ghanshahida Ujriyaon, Gomti Nagar,

11:00 AM
to 01:30
PM

03:00 PM

10:00 AM

02:00 PM

01:00 AM

02:00 PM

at 10:45AM

Contact Person

Manindra Kumar
Manager
Government youth Hostel
Lucknow Anand Nagar,
Alambagh, Lucknow Utter
Pradesh
Capt. Manish Rai
Marshal
UP Vidhan Sabha
8004906295

Mr. Pratap Vikram Singh
9415435985

Mr. Hardik Ravat
9914097670

Mr. B. D. Chaudhari
8765957405

IED Office
0522 - 2476012, 2476055

Mr. Amit Kumar Singh
9044222255

Mr. Anup Bhartiya
HOD
9415104272

Mr. Anup Bhartiya
HOD
9415104272




09/10/2023

10/10/2023

11/10/2023

11/10/2023
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08/10/2023

Sunday

India Pesticides Limited
Water Works Road, Aishbagh,
Lucknow- 226004

Dr. Ram Manohar Lohiya Hospital
Vibhuti Khand, Gomtinagar,
Lucknow-226010

Meeting With CM of Uttar
Pradesh
Chief minister command Centre of
Uttar Pradesh
Banas Dairy
Golf City, Chak Kajehra
Lucknow-226002

Central Jail Lucknow
JJ Complex, Deva Rd, Adarsh Nagar,
Matiyari, Kamta, Lucknow, Uttar
Pradesh 226028
Lucknow to Anand
Sabarmati Express
10.50 PM

10:00 AM

01:00 PM

6:00 PM

10:00 AM
01:00 PM

10:00 AM

10:50 PM

Mr. Ashraf Ali
HR Manager
9630249951

Dr. Isha Jaiswal
8176007105

Sanjiv Baghel (PSO)
9599500408
Aashutosh Mohan Agnihotri
9450285250

Mr. Ritesh Upadhyaya
9879507020

DG S.N. Sabat
9415228800
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4. STUDY TOUR COMMITTEES

4.1 VARIOUS COMMITTEE

PLANNING FINANCE REPORTING

> Transportation Committee <_ S Nt it T
TRANSPORT FOOD DISCIPLINE
oo“\mOoQ)} m
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OO"’moDQ‘«\ CommrTTEE

ACCOMMODATION HEALTH PHOTO GRAPHY
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STAND BY RECREATION
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4.2 FACULTY MEMBERS

DR. ASHVIN PATEL MISS. RECHAL MACWAN

4.3 ROLE & RESPONSIBILITIES OF
COMMITTEES

CO-ORDINATORS

1. Aashiyana Malek
2. Mahipalsinh Zala

To be a bridge between the faculty

member and students.
e To be in contact with faculty.
e To be in contact with all committee and their leaders.
e To organized meeting for the study tour planning.
e To communicate all the things which are related to study tour with the

committees.

To try to solve the conflict of students during the study tour.

To take day to day record from finance committee during the study tour.
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PLANNING COMMITTEE
. Charmi Vyas

. Sagarsinh Ravalji
. Arpika Pola

To be responsible for all the dealings

regarding planning.
To prepare the blue print of the study tour including aim and objectives
with motives.

To work in team and involve every member of planning committee for
planning.

To search out, the relevant NGOs, Industries, Hospital, and other agencies
to visit.

To establish good rapport with all the other committee members and
updates them regarding the whole affair of study tour.

To give brief about the agencies to be visited.

FINANCE COMMITTEE

Anujsinh Vaghela
Riya Arora
Vishalkumar Padhiyar

To collect the money from the all
students.

To maintain records of expenses.

To Co-ordinate with all students and faculties.
To support other committee in financial matter.

To give daily report of the finance in meeting.
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REPORTING COMMITTEE

1. Vanita Vaghela
2. Naznin Malek
3. Stuti Khedia

e To note down full day activities and
learning and submit it to authorized person.
e To maintain the daily work records before, during and after study tour.
e To discuss with all leaders of the committee and take reports of daily
work.
e To click some memorable pictures.

e Documentation at the end of tour.

TRANSPORTION COMMITTEE

1. Yatri Vyas
2. Shital VVaghari
3. Meet Kumar Rohit

e To confirm reservation of all

students for study tour.

e To co - ordinate with faculty member.

e To give instruction regarding necessary documents require during
traveling.

e To arrange internal transportation facilities.

e To coordinate with the finance committee.
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FOOD COMMITTEE

Pritesh Katudiya
Raj Chaudhari
Kajal Thakor

Toral Parmar

Sunny Vasava
Taksh Sheth

e

To look up for a cook or chief for the tour days.

e To arrange food time between the rigid schedule.

e To provide the breakfast and dinner on the regular time.
e Try to provide healthy and heavy breakfast.

e Try our best that all the members can get.

DISCIPLINE COMMITTEE
. Archana Patel

Nayna Gohel

Ravi Vagari

Jinal Prajapati

Harsh Patel

S

e To maintain harmonious environment throughout the group.
e To handle grievance, if any.
e To see the wholesome group accept professional wardrobe.

e To behave in a proper way with each and every people you meet.
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ACCOMODATION COMMITTE

1. Roma Parmar
2. Prakash Tadvi
3. Jaimika Thakor

e Researching and selecting appropriate

accommodation options based on the
requirements and budget of the study tour group.

e Coordinating with the chosen accommodation providers to ensure that the
group's needs are met, such as room allocation, meal arrangements, and
transportation.

e Communicating with the study tour organizers and participants to provide
information about the accommodation arrangements, including check-in
and check-out times, rules and regulations, and emergency procedures.

e Monitoring the quality of the accommodation and addressing any issues or

complaints that arise during the study tour.

HEALTH COMMITTEE

1. Jaydev Vaghela
2. Amisha Thakor

e To look after the health of students during the study tour.
e To look after the health issues of students.

e To carry basic medicines and first aid kit during study tour.




PHOTOGRAPHY COMMITTEE

1. Aman Rathod
2. Prakash Mavi

STAND BY COMMITTEE

1. Savan Patel

2. Kristina Khristi
3. Prezy Macwan
4,

5. Mayuri Darji
6. Hardik Vaghela

LUCKNOW STUDY TOUR REPORT 2022-24

To take photos.

To prepare all the videos and photos for

report.

To coordinate with all the group members.

To disturbute and take feedback about work, given to them.

To help report writing committee by providing them all the needed photos

and videos for report and documentation

Ami Bhatiya

e To help and support the other committees work.

e To do on the spot work.

e To be ready for work if any emergency work.




RECREATIONAL COMMITTEE

S
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Nikunj Bhuriya
Jaimika Thakor
Keyur Makwana
Faheem Malek
Ayaz Malek

Entertainment, sightseeing, creativity.
To bring out talent.

To organize the recreational programme at the end of the day.
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9. REPORT OF THE AGENCY VISITS

DAY-1
Date: 04" Oct, 2023
Day: Wednesday

Visit of Legislative Assembly of Lucknow (Uttar Pradesh)

The State of Uttar Pradesh has a
bicameral legislature comprising of
Legislative Council, an upper House
and Legislative Assembly, the lower
House. This is the largest legislature in
India. The Uttar Pradesh Assembly
consists of 403 elected Member. The
Uttar Pradesh Legislative Council has
100 members. Prior to 1967, the
strength of the Legislative Assembly

was 431 members including one nominated Anglo-Indian member which was revised to 426
including one nominated Anglo-Indian member. The study tour began with the visit of

legislative Assembly of Uttar Pradesh.

Interaction of Students

The students of social work had visited %
legislative assembly of Uttar Pradesh, L’"‘“

where they were address by Marshal Capt.
Manish Rai. He oriented them about

functions of assembly and working

procedure of legislative assembly. The
students also visited different area of
assembly like assembly hall, photo gallery,
library & museum. Mr. Rai also gave

information that the structure of assembly

building was one of heritage building of Lucknow which has completed 101 years. The social
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work students asked him many questions about Legislative Assembly of U.P like kind of what
is legislative assembly, structure, how to work in legislative assembly, the difference between
legislative assembly and legislative council, how many members of legislative assembly and
how elected and selected. The Woman Marshal explain about there are total 403 member in
which 402 elected and 1 nominated member of legislative assembly. Then explained about
legislative assembly and legislative council. The students also visited different area of assembly
like library & museum. The assembly library all language book available like English, Hindi,
Urdu, Sanskrit etc. The total 15 lake book available in legislative assembly.

Then we were taken a holocaust ride in
Uttar Pradesh. Where we visited all the
places of Uttar Pradesh through a project
like Kumbh mela, Akbar Killa, Lahad,
Banaras, Pavitra Ganga arti, Kashi
Vishwanath temple, Gorakhpur temple,
Ayodhya, hanuman garhi, Lucknow, Rumi

Darwaja, Imambara, Ambedkar memorial

park, Legislative assembly, Cricket
stadium etc. The history of the assembly was shown through digital video. After that
Legislative Assembly visit was absolutely nice.

After that the vote of thanks ceremony was
performed by Dr. Ashvin Patel and Mr. Harsh
Patel had offered the memento to the Marshal
Capt. Manish Rai.
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Visit Unmeed NGO

UMMEED NGO is a Guinness World
Record Holder and Limca Book Record
Holder formed in 20 to fill vacuum in
the area of Homeless and Migrants in
the state of Uttar Pradesh. The second
visit of the day was Ummeed
Foundation which work for mentally
retarded women. Mr. Pratap Vikram
Singh guided students about their work.

At there they met members of

organization and got details about
working procedure of organization and services provided by organization to women. They also

got information about problems faced by organization during their work.

The Ummeed foundation NGO established in
2004 under Society Registration Act 1860. The
NGO was working about Woman Empowerment
Mentality. After that rehabilitation shelter home
available of Ummeed NGO, the 12 shelter in U.P.
9 shelter home in lucknow and I hamidpur in near
ummeed NGO. Then Mr. Pratap Vikram said 80

woman. in ummeed foundation and in this NGO.

500 people rehabilited. There are only female staff work in NGO. Then social work students

visited of ummeed shelter home.

(et aitda aﬂmm
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Interaction of Students

The social work students asked him many question about NGO. Like what is NGO. Structure
of NGO, Fund Raising, Types of NGO which is classified by the World Bank in to Operational
based NGO, and advocacy. He told about the limitation of the NGOs such as lack of financial
resources, lack of trained. team, mismanagement and so on. He shared his experience with us
about his work in the NGO sector. He shared about the present scenario of NGO with coverage
of state, national and international level. At last students of social work asked questions related
to NGOs. He also told about NGOs working area of demonetization NGO, about challenges

faced by them and fund raising.

T Ol
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After that the vote of thanks ceremony was performed by Dr. Ashvin Patel & Mr. Ayaz Malek
had offered the memento to the Mr. Pratap Vikram.




LUCKNOW STUDY TOUR REPORT 2022-24

DAY-2
Date: 05" Oct, 2023
Day: Thursday

Visit Regional Food & Analysis Centre

R-FRAC, Centre of Excellence is a public
charitable  organization established vide
G.0.No.-322/58- 2-2002-100 (118) 2000 Dated
05-05-2002 by Govt. of U.P. is registered under
society of registration act 1860 under the
department of horticulture & food processing,
Uttar Pradesh. The Students of Social Work had

the opportunity to visit to the Regional Food

Research & Analysis Centre, which is under the leadership of the Department of Horticulture
& Food Processing. During their visit, they were graciously guided by the esteemed director,
Dr. S.K. Chauhan. Dr. Chauhan provided the students. with a comprehensive overview of the

centre's working area, objectives. vision, motto, and the range of services offered by R-FRAC.

Moreover, the students were fortunate
enough to gain insights into the advanced

skill development facilities available at the

organization. They were given the privilege

to explore various laboratories within the
RFRAC, further enhancing their

understanding of the centre's operations.

This visit not only broadened the students
knowledge of the field but also allowed them to
witness firsthand the cutting-edge research and
analysis conducted at R-FRAC. It was an
invaluable experience that provided them with

a deeper appreciation for the vital role that the

centre plays in the realm of food research and

analysis.
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Overall, this visit served as a remarkable opportunity for the students to expand their horizons

and gain practical exposure to the field of social work.

Interaction of Students

The social work students asked him many question like what is the Regional Food Research &
Analysis Centre, how food testing is done, what types of food testing are done, Students asked
about which act NGO is registered, how to work in food testing agency, Student asked about
FCRA, At last students of social work asked questions related to NGOs. He also told about

NGOs working area of demonetization NGO, about challenges faced by them and fund raising.

After that the vote of thanks ceremony was performed
by Dr. Ashvin Patel AND Miss Vanita Vaghela had
offered the memento to the Dr. S.K. Chauhan.
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Visit State Institute of Rural Development (SIRD)

The primary objective of rural development programmes is threefold viz mitigation of existing
socio-economic disparities; facilitation of access to basic civic amenities and up gradation of
infrastructural development, thereby achieving an over-all amelioration in the living conditions
of the common man residing in Rural Area. The Students of Social Work had the opportunity
to second visit was to Deen Dayal Upadhyaya State Institute of Rural Development. During
our time there, the students received valuable guidance regarding the organization's working

areas. It is worth mentioning that SIRD is India's largest training institute for rural

development.

Mr. B.D Chaudhri the Assistant
director, DR. Nirja Gupta Deputy
Director. Dr. Sanjay Kumar Deputy
Director and Mr. Alok Kushwaha
Training Manager a knowledgeable
representative, provided a

comprehensive briefing to the students

about the various policies implemented
by the Uttar Pradesh government, which are effectively executed by SIRD. Additionally, the
students had the opportunity to explore different areas within the institute, further enhancing

their understanding of its operations.
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Interaction of Students

After that the vote of thanks ceremony was performed by Dr. Ashvin Patel and Ms. Rechal
Macwan had offered the memento to the Mr. B.D Chaudbhri.
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DAY-3
Date: 06" Oct, 2023
Day: Friday

Visit Institute of Entrepreneurship Development

The Institute of Entrepreneurship
Development, U.P. (IEDUP),
Lucknow is a premier Institute and
Center of Excellence in the field of
entrepreneurship  promotion  and
Human Resource Development,
IEDUP was established as the first

state level institution for
entrepreneurship development by the Government of U.P. with initial support of IDBI, IFCI,
ICICI, SBI & PNB in 1986. The students of social work visited the Institute of
Entrepreneurship Development in Lucknow. They were addressed by Dr. Subhash Ghosh (Ph.
D from IIT Roorkee) and Mrs. Roshni, who shared their insights on entrepreneurship.

The students explored different areas of the
institute and learned about job-oriented
training courses. They also enjoyed a snack
session. Overall, the visit was enlightening a
helped the students appreciate the importance

of entrepreneurship and human resource

development.

After that the vote of thanks ceremony was
performed by Miss Rechal Macwan had offered
the memento to the Dr. Subhash Ghosh and
Mrs. Roshni.
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Visit of the Sahbhagi Sikshan Kendra

Sahbhagi Shikshan Kendra (SSK), established in 1990, is committed to fulfil the needs of
institutional support and systematic program management for civil Society Organizations
(CSOs) working at the grassroots level in hindi-specking belts of india. In aims to empower
people and upgrade the capacities of organizations involved in social change by providing them
access to skills, knowledge, and information, this idea took root from a vision to see these
grassroots organizations work more effectively for a society based on equity and justice. This
collective approach was emphasized to promote effective humanitarian work that puts people
at the centre of all development. The Students of Social Work Second Visit was to Sahbhagi
Sikshan Kendra. The students were warmly welcomed by Mr. Amit Singh who provided a
comprehensive overview of the institute's various branches and training programs for non-

government Organizations.

Additionally, the students had the
opportunity to visit the Desali
Foundation Trust and gain insights into
their impactful activities. During this
visit, the students were privileged to
engage in a meaningful conversation
with Mr. Ashok Bhai, the Director of the

organization, who boasts an impressive

40 years of experience in the training
field. They were able to observe different areas of the organization, including the library,

vermicomposting beds, and photocopy unit.
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Furthermore, Mr. Ashok Bhai shed light on
the challenges faced by voluntary
organizations, the position of social workers
in the market, and the evolving trends within

the non-governmental sector.

After that the vote of thanks ceremony was
performed by Miss Rechal Macwan and
Mr. Nikunj Bhuriya had offered the

memento to Mr. Ashok Kumar Singh.
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DAY-4
Date: 07" Oct, 2023
Day: Saturday

Visit of the Department of Social Work University of Lucknow

&
\ )7

The Department of Social Work. University of Lucknow is one of the pioneer Institutes of
Social Work in India It is also one of the largest departments under the Faculty of Arts in the
University of Lucknow. The Department traces its beginning from in 1948 with the
establishment of the J.K Institute of Sociology and Human Relations with Prof Radhakamal
Mukerjee its Founding Director. As Director of the Institute, Prof. Mukerjee started the
Diploma in Social Service in 1949. The first visit of the day was to the Department of social
work University of Lucknow. The students were graciously welcomed by the Head of the
department, Prof. Dr. Anup Kumar Bhartiya, and the Senior Professor, Dr.Raj Kumar Singh.
The Department of Social Work University of Lucknow established in 1949. It is a pioneering
institute in the field of social work. During the visit, students had an opportunity to interact
with the Head of the department, professors, and students of the Social Work Department.

They provided students with valuable insights
into the admission process, curriculum,
fieldwork practices, administrative structure
& examination procedures. The dedicated
volunteers from the Social Work Department
assisted students in exploring the entire
department, including India's renowned

Tagore Library, which stands as one of the

largest libraries in the country.
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Visit of the Devi Foundation NGO of Lucknow

DEVI Sansthan (Dignity Education
Vision International) is a non-profit
organization founded in 1992 and
based in Lucknow, the capital of Uttar
Pradesh, India's most populous state.
Collaborating  with  governments,
NGOs, schools, and corporations
worldwide, DEVI Sansthan is

accelerating Foundational Literacy
Numeracy for children and adults. On 7th Oct, 2023 Second visit, we had the privilege of
visiting the DEVI Foundation in Lucknow. This non-profit organization, under the guidance
of Mr. Avinash Mishra, is dedicated to preserving the traditional chikankari style of Lucknow.
Their noble mission revolves around providing free chikankari embroidery training to women.
Residing within a 50km radius of Lucknow, both in rural and urban areas. DEVI Foundation
goes beyond just imparting vocational skills; it aims to empower women and enhance their
overall development. Through their training programs, women are equipped with the necessary
tools to succeed in the world of Lucknow's chikankari embroidery. The institute also boasts a
remarkable showroom where the products created by these talented women are showcased and
distributed. During our visit, the students were fortunate enough to develop deeper into the
world of chikankari fabric and embroidery techniques. This invaluable experience allowed

them to broaden their knowledge and gain a deeper appreciation for the artistry involved.
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DAY-5
Date: 09" Oct, 2023
Day: Monday

Visit of the Indian Pesticides Limited of Lucknow
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India Pesticides Limited is one of the fastest growing globally operating chemical manufactures
in India. Set up in 1984, India Pesticides has pioneered the manufacturing of both Technical &
Formulations in Agro-Chemicals and Active Pharma Ingredients for Pharma industry. The
Students of Social Work first visit was an Indian Pesticides Limited, Sandila plant in Lucknow.
Students were warmly welcome by Mr. Ashraf Ali, the HR Manager and Mr. Aalok Pal, the
Assistant Manager of the Safety Department. They graciously guided students through the
entire plant, providing valuable safety guidelines. Additionally, they shared insights about
various departments such as manufacturing, quality control, emergency assembly areas, fire

safety, water force pumps etc.

Following the plant tour, students had an engaging interaction session with the staff members
and the HR team of IPL. During this session, HR Manager discussed about current trends in
Human Resource Management, including topics such as gratuity, PF, salary structures,
recruitment processes, conflict management, minimum wages, job evaluation criteria, exit
interviews, the role of the welfare officer, and security provisions for female employees.

Students also had the opportunity to discuss the different types of policies at IPL.
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After that the vote of thanks ceremony was
performed by Dr. Ashvin Patel and Miss

Mayuri Darji had offered the memento to
the Mr. Ashraf Ali.
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Visit of the Dr. Ramohar Lohiya Hospital of Lucknow

The Dr. Ram Manohar Lohia Institute of Medical Sciences (DR. RMLIMS) is a super specialty
autonomous medical teaching institute established by the State Government of Uttar Pradesh.
The Chairperson of the Institute is Mr. Durga Shankar Mishra, Chief Secretary. Govt. of Uttar
Pradesh. Vice Chairperson is Mr. Partha Sarthi Sen Sharma, Principal Secretary Medical
Education. The Students of Social Work Second Visit Was to the Dr. Ram Manohar Lohiya
Institute of Medical Sciences, a prestigious autonomous institution dedicated to medical
education. Established by the state government of Uttar Pradesh, this super-specialty institute

is renowned for its excellence in healthcare.

Upon arrival, the students were
warmly greeted by the esteemed
faculty members specializing in
Human Resources Dr. Arvind
Singh and Dr Meena Johri (PRO)
faculty of Mental Social Work.
They were provided with valuable
insights into the essential skills

required to thrive in the current

HR landscape within a medical
setting. Additionally, they had the opportunity to delve into the differentiate social work from

medical social work.
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After that the vote of thanks ceremony was performed by Dr. Ashvin Patel and Miss Toral &
Mr. Hardik had offered the memento to the Dr. Arvind Singh and Dr. Meena Johri (PRO).
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To Meet With CM of Uttarpradesh Shri Yogi Adityanathji

As a part of the study tour on October 09, 2023, the students of the Department of Social Work,
N. S. Patel Arts (Autonomous) College, Anand were granted a remarkable opportunity to meet
the honorable Chief Minister of Uttar Pradesh, Shri Yogi Adityanath ji. During this meeting,
the students had the privilege to engage in a meaningful interaction with CM Y ogiji, CM Y ogiji
discussed about the welfare schemes for the people of Uttar Pradesh. It was a moment of great
appreciation as Yogi Ji commended the students for their visit to the Lucknow district and
extended his support for their future endeavors. After that the vote of thanks ceremony was
performed by Dr. Ashvin Patel had offered the memento to the Chief Minister of Uttar Pradesh,
Shri Yogi Adityanath ji.
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DAY-6
Date: 10" Oct, 2023
Day: Tuesday

Visit of the Chief Ministers Command Centre of Up

Uttar Pradesh Chief Minister Yogi Adityanath on Sunday inaugurated the "Chief Minister's
Command Centre, and also the 'CM Dashboard’, describing them as effective steps taken to
provide timely solutions for the problems of the common people, and ensuring better
implementation of government schemes. With the help of the Command Centre and
Dashboard, the performance of officials working in the police service, municipal corporations,
and development authorities, and the implementation of various government schemes, will be
evaluated through monthly rankings and grades. A statement by the U.P. Government said: "In
line with CM Yogi's visionary approach focusing on the welfare of 24 crore people of U.P.
The students of social work first visit was to the Chief Minister's Command Centre of Uttar
Pradesh. Chief Minister's Command Centre', and also the 'CM Dashboard', describes as
effective steps taken to provide timely solutions for the problems of the common people and

ensuring better implementation of government schemes.

The students had the privilege of being addressed by Mr. Ishan Pratap Singh Special Secretary
of CM, Shree Bhaskar Pandey - Joint Secretary of CM. Shree Surya Prakash Jaishwal PMU
Project Monitoring Officer, Shree Deepak Pandey PMU Officer and Shree Arvind Mohan
Deputy Secretary of CM.
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During this session, the students were
enlightened about the concept of the
CM Dashboard, Nivesh Mitra, Nivesh
Sarthi and the Global Investment
Summit of Uttar Pradesh. Furthermore,
they gained valuable insights into
various government schemes such as

industrial policies and investment

policies monitoring the system of Uttar
Pradesh. Additionally, the students were provided with information regarding the 9 key points
crucial for the economic growth and development of Uttar Pradesh.

Interaction of Students

After that the vote of thanks ceremony was
performed by Dr. Ashvin Patel and Mr.
Faheem Malek had offered the memento to
the Mr. Ishan Pratap Singh.
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Visit of the Banaskantha District Cooperative Milk Producers’
Union Limited (Banas Dairy)

Cooperation! A quality that resides in the blood of every citizen of India. India is that pious
land which has spread the message of "Vasudhaiva Kutumbakam™ the world is the family)
round the globe. Overall, Gujarat is a dry land and especially when it comes to Banaskantha it
is considered to be a desert area. The students of social work second visit Was to Banaskantha
District Cooperative Milk Producers Union Limited (Banas Dairy). Upon arrival, the students
were warmly welcomed by Mr. J K Upadhyay, the HR and Admin In charge of Banas Dairy
Plant and Mr. Dinesh Choudhary, the Plant Manager of Banas Dairy Plant. They were also
introduced to the plant manager, who provided valuable insights into the historical
development of Banas Dairy and its unique working culture. During their visit, the students
had the opportunity to learn about the current trends in HR and the ever-evolving market
requirements. They were given a comprehensive tour of the entire dairy plant, witnessing

firsthand the meticulous packaging process of milk and other dairy products.

After that the vote of thanks ceremony
was performed by Dr. Ashvin Patel and
Mr. Vishal Padhiyar had offered the
memento to the Mr. J. K. Upadhyay and
Mr. Dinesh Choudhry.
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DAY-/
Date: 11" Oct, 2023
Day: Wednesday

Visit of the Central Jail of Lucknow

The students of social work first visit was to the Central Jail Lucknow, building which was
established in 2006. During this visit, the students and faculty members had the privilege of
being addressed by Mr. Ajay Kumar, the Deputy Jailer. The students had the opportunity to
explore various areas of the jail including the common hall, library, teaching room, skill
development room, and kitchen area. This visit provided valuable insights into the types of
crimes committed, as well as the processes of parole, probation, and the prison manual for
justice and punishment. Additionally, the students gained knowledge about the functioning of
courts, the role of counselors, access to online data on the website, and the daily routine of

prisoners.

After that the vote of thanks ceremony was performed by Dr. Ashvin Patel and Mr. Jaydev

Vaghela had offered the memento to the Deputy Jailer Mr. Ajay Kumar.
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Visit of the Model jail of Lucknow

The students of social work
second visit was to Model Jail
Lucknow, which was established
in 2008. This jail holds the
distinction of being the first model
jail in the entire Uttar Pradesh.

During the visit, students were

fortunate to be guided by Mr.
Pankaj Kumar Singh, Jailor of the Model Jail Lucknow. The students had the opportunity to
explore various departments within the jail that are dedicated to the rehabilitation of prisoners.
Students witnessed the intricate process of fabric making in the Fabric Department, observed
the bakery area and even had the chance to see the printing press and observe the printing
process. Additionally, students visited the Handmade Paper Industry, the assembly hall, and
the hospital. Prisoners perform a cultural programme. One particularly interesting aspect
Students learned during their visit was that prisoners go outside for work in the morning and
come back in evening to the jail. Whole day they can work outside and earn money. There was
a sarpanch within the prison. This individual serves as the representative of the prisoners,
ensuring their voices are heard and their concerns addressed.

Overall, the visit to Model Jail Lucknow was both enlightening and inspiring. It provided
students a deeper understanding of the efforts being made to rehabilitate prisoners and
reintegrate them into society. The jailor of Model jail is working on thinking that in Life there

should be always a second chance to be better in life.

After that the vote of thanks ceremony was
performed by Dr. Ashvin Patel and Mr.
Mahipal Zala had offered the memento to

the Mr. Pankaj Kumar Singh.
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6. LEARNINGS OF STUDY TOUR

The students learnt different working pattern in agencies like NGO, Government sector,

Industry, Hospital, Education Institution.

The students learnt about task of POSDCORB method.

The students learnt to understand the problems and make adjustment.

The students participated in the process of group formations (Forming, Storming,

Norming, Performing, and Adjourning).

The students improve their views about role of legislative assembly in society.

The students got knowledge about types of disablement and problems faced by disabled

women.

The students of social work got information about role & duties of CM Command
Centre.

The students learnt about role of HR Manager and welfare officer in Industry.

The students got ideas about various government policies for rural development.

The students got information about method of policy implication.

The students practiced group work method.

They also learnt to use skill of collaboration and coordination.

The students of social work got chance to explore culture diversity of Uttar Pradesh
state.
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7- BUDGET OF LUCKNOW STUDY TOUR

The total amount of study tour was Rs. 3, 31,000/-

EXPENSES PARTICULAR EXPENSES (RS.)
Transportation Railway, Bus, Metro 83, 680/-
Accommodation 10 Days 48, 960/-

Food 10 Days 51, 920/-

Health Medicines, Fruits 3, 441/-

Extra Expense Memento, Banner 7, 360/-
Total Expenses 1, 95, 361/-
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8. OUTING

BARA IMAMBARA

Bara Imambara is one of the most important historical
attractions in Lucknow. The Bara Imambara was built by
Nawab Asaf-ud-Daulain 1784, the Nawab of Awadh
during the 18th century.There are 489 identical doorways
in Bhool Bhulaiya.

RUMI DARWAZA

The famous Rumi Darwaza is a striking gateway standing
tall at sixty feet tall in the old city of Lucknow. This
gateway built in 1784 by Nawab Asaf-ud-Daula.

MANYAWAR SHRI KANSHIRAM JI
GREEN ECO GARDEN

A perfect amalgamation of lush greenery and art,

Eco Park is a major tourist attraction in Lucknow.
Covering a huge area of about 112 acres. The
place houses nearly 500 bronze animals and
water fountains that add to the park’s grandeur.
There is also a Rock Garden, surrounded by

several greenhouses that are home to about 12000

Euphorbia Milii plants.

AMINABAD MARKET
One of the best places to shop in Lucknow is the ™

Aminabad Market, which has been in operation since the
times of the Nawabs. From embroidered chikan garments,
jewelry, and footwear to carpets, bed sheets, and local
handicrafts, you will find almost everything here. Once
you are done with shopping, make your way to some of

the top eateries located in the area, such as Wahid Biryani,

Kalika Chat House, and Tunday Kabab, and refill your engine with some delectable grubs.
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LULU MALL

LuLu Mall, Lucknow is a shopping mall located in

/ @ Lucknow, Uttar Pradesh. Spanning 45.9 acres
(18.6 ha), it is one of the largest malls in India with a

=T -&;-F!." TN total built up area of 19 lakh square feet. It contains
: nearly 300 national and international brands and will

feature a 6000 sg. m. The Mall is located within

Sushant Golf City with a total development of
1,85,800 sg. m. The mall was opened on 11 July 2022, by then Chief Minister of Uttar Pradesh,
Shri Yogi Adityanath.

CHOWK

Looking for an amazing variety of chikan garments?
Head off to Chowk, another popular and age-old market
in Lucknow that exudes an unmistakable Awadhi vibe.
With over 5000 shops, the place offers you a great street
shopping experience as well as a glimpse into the city’s

cultural heritage.

SAMAJIK PARIVARTAN
PRATEEK STHAL

The foundation stone of the memorial was first laid in
1995. Earlier, the park was named Dr. Bhimrao
Ambedkar Udyan. In 2002, it was renamed the Dr.
Bhimrao Ambedkar Memorial and development
work continued until 2002-03. In 2007, the park

underwent further renovation and development. It

was initially opened to the public on 14 April 2008 by

Chief Minister Mayawati. The entire memorial is built using red sandstone brought from
Rajasthan. It is situated in the posh locality of Gomti Nagar, the largest planned residential

colony in India. Cost of the memorial is estimated at 7 billion rupees its name was changed

from Ambedkar Park to Bhimrao Ambedkar memorial in May 2012.




LUCKNOW STUDY TOUR REPORT 2022-24

GOMTI RIVERFRONT PARK
Gomti Riverfront Park has been one of the [

main tourist places in Lucknow ever since its
establishment, thanks to its pristine location

and scenic surroundings. Known among the

top picnic and recreation spots in the city, the
park stretches over 2 km across the banks of
the Gomti River. One of the key attractions
here is the musical fountain and the park looks

stunning in the evening hours when the whole area is lit up.

HANUMANT DHAM TEMPLE

Hanumant Dham Lucknow is situated on the banks
of river Gomti, this is a symbol of faith whose
divinity and magnificence is amazing. From here
(Hanumant Dham) you will see Gomti River as well
as Lucknow Metro will also be seen. All this adds
to the beauty of this temple. Along with this,
Hanuman Vatika / Hanumant Dham has been built

on the banks of river Gomti. It’s Very Charming,
greenery and faith also. Overall, you will be able to see a natural divine environment in front

of Gomti River.
HUSAINABAD CLOCK TOWER

About Husainabad Clock Tower Built in the late
19th century, the clock tower is an architectural
marvel and a prominent landmark in the city.

The tower's intricate design and construction,

including the clock mechanism, are a testament
to the craftsmanship of the time. The clock

tower's proximity to the Hussainabad Imambara,

another significant tourist attraction in Lucknow,
makes it an ideal destination for tourists exploring the city. Visiting the Husainabad Clock
Tower during festivals like Eid, Independence Day, and Republic Day is particularly special.

The tower is illuminated with colourful lights, adding to its grandeur and appeal.
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9. REVIEWS OF STUDENTS

Study tour program is the significant part of my life and learnt
lots of new things from this study tour. During study tour have
experienced the basis culture of Lucknow and specially gain
knowledge about our field. My experience in the tour was a lot
better than | thought it would be. And I never forget these days.

-NAZNIN MALEK
My Experience was amazing. | liked Lucknow already but after

this study tour | love it even more. Through that I got more
learnings and clear my concept regarding social work. At right

now | am able to achieve my goal.
-ASHIYANA MALEK

The study tour of Lucknow was an enriching experience. The
city's rich historical and cultural heritage provided valuable
insights. Visiting landmarks like the Bara Imambara and
exploring the vibrant markets enhanced our understanding of the
region. The local cuisine was a delightful highlight, offering a
taste of Lucknow's culinary diversity. Overall, the study tour
successfully blended education with cultural immersion, leaving

a positive impact on our learning journey.

- CHARMI VYAS
It really wonderful experience | got chance to develop my

leadership skill and enjoy exploring famous places of Lucknow.
| got honor to meet honorable chief minister of Uttar Pradesh
and got knowledge about various new concept. This tour helps

to create wonderful memories to me.
- SAGARSINH RAVALJI

Lucknow Study Tour was best tour in my life Where | learned
Lots of new things and collect many more memories so | can

said that Lucknow was "One time experience for Lifetime
Memories." - PREZY MACWAN
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| want to send thank to department of social work for arranged
study tour. | am completely satisfied with the knowledgeable
study tour. This was an unforgettable experience. | gained so
much learnings, knowledge and skills. I have no complaint or

suggestions. Many Thanks.

- RIYA ARODA

I would like to thank you to the Department of Social Work
for organizing the study tour. | would like to thank you to the
teachers who guided us and always supported us. | learned
new things and experienced a new place. This was an
unforgettable experience. | gained a lot of experience,
learning, knowledge and skills. This study tour was life time
memory for me. | enjoy this tour and | have no any

complaints or suggestions. Thank you

- AMI BHATIYA
Lucknow study tour was very excellent and memorable in my

life. Each day gave me great experience and learning. So
finally, it was a successful study tour in Lucknow. | just
wanted to take a moment and say thank you to everyone and

all faculty members for organized such a great tour.
- MAHIPALSINH ZALA

As we talk about the study tour which was organized by the
department of social work, N.S Patel Arts Autonomous
college, I must say that it was A very good and very
knowledgeable study tour which helped us to know about
the social work profession, we practiced what we learned in
Academics And we got to know about the beautiful culture

of Lucknow up and we learned about the processes and

different methods of governance in Uttar Pradesh, we
witnessed the very memorable meeting with CM Yogi Adityanath, at the end | must say that
it's a memorable study tour for me.

- FAHEEM MALEK
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In general, the Study Tour was fantastic. | got an opportunity to
meet Chief Minister of Uttar Pradesh. During this Study tour |
have experienced things | never thought | would experience. |

learned so many new things which will be very helpful in my life.
- AMAN RATHOD

The study tour is the important part of the sr. MSW but it is also
important part of my life in this study tour | learnt many new
things which is useful in my life, | experienced lots of things |
enjoyed every movement in Lucknow study tour | really
thankful to our college and department for organized Lucknow
study tour.

- KRISTINA KHRISTI

Lucknow study tour was most important in my life. This study
tour provided me information about different working pattern
and working culture. The Overall experience of Lucknow study

tour was good for me.

- VANITA VAGHELA

It was all very well organized and it has been a wonderful
experience to study tour visit. Then learned from process of
administrator in Vidhan Sabha & Command Centre. And NGO
sectors & others sector take good knowledge. More than learned

from to visit Adarsh jail.

- JAYDEV VAGHELA

Lucknow Study Tour is a Good Experience & New Learning for
my Life. During the study tour | got an opportunity to meet
Honorable Chief Minister of Yogi Adityanath Ji. Lucknow study

tour rich cultural and heritage experience was good.

- RAVI K. VAGHARI
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During a study tour, students often undergo significant personal
learning. They develop a broader perspective on their academic
subjects by applying theoretical knowledge to real-world
scenarios. Interactions with professionals and exposure to
different environments enhance critical thinking and problem-
solving skills. Additionally, students may discover new interests
or career paths, fostering personal and professional growth. The

experience fosters independence, adaptability, and cultural

awareness, contributing to a well-rounded education beyond traditional classroom settings.
- ARPIKA POLA

Shital Vaghari is giving his experience of Lucknow study tour.
A lot has been learned in Lucknow study tour in which culture,
tradition, language, food, different historical places of
Lucknow have been seen. Had a great opportunity to meet
Honorable CM Yogi Aditya Nath ji of Uttar Pradesh. Visited
government sectors, NGO's, industries in Lucknow study tour

and got good learning.
- SHITAL K. VAGHARI

During my studies | gained a lot of knowledge and got to know
about different types of industries during which time | had a
good experience. | had practical exposure. | learned a hundred
new things every minute of the day. | felt the culture of
Lucknow. How to adjust with people learned practical
knowledge and skills Learned about HR different work in NGO
and company in different company | will never forget these days

and for that | am very thankful to my professor sir and madam
because of this study tool it was a memorable journey for me.
- MAYURI THAKOR
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10. REVIEWS OF FACULTY

It gives me immense joy and pleasure to share my experience
on Lucknow study tour. Study tour gives a lifelong memories
and knowledge to cherish. Lucknow study tour was quite
important for students and faculty as we visited various
agencies like Industries, Hospitals, NGOs, and Lucknow
University. The primary objective of the study tour was too

aligned with the curriculum, providing students with practical

insights and a hands-on learning experience. The most
memorable event in the study tour was the Meeting with Honorable CM of Uttar Pradesh Shree
Yogi Aadityanath Ji. | am also thankful to my Colleague Ms. Rechal Macwan Madam for their
support and coordination throughout the study tour. The study tour to Lucknow was a rewarding
experience. It not only achieved its educational objectives but also fostered a sense of
camaraderie among the students. | appreciate the collaborative efforts of everyone involved in

making this tour a success.
-DR. ASHVIN PATEL

The study tour experience was truly exceptional. Each day, from
the beginning of the journey to the end, was filled with new
learning opportunities that are difficult to put into words. The
study tour was an incredibly enriching experience for me, one that
has left a profound and lasting impact. It has played a pivotal role

in my personal and professional growth. The visits we made

during the tour were truly eye-opening, exposing me to a
multitude of experiences that will undoubtedly enhance my overall understanding and broaden
my horizons. The most memorable visit was to meet The Chief Minister of Uttar Pradesh Shree
Yogi Adityanathji. | heart fully thank my colleague Dr. Ashvin Patel for his support and
guidance as it was my first study tour as faculty. The opportunity to share, care, and rejuvenate
my social work experience was truly wonderful. I must emphasize that this study tour has been

instrumental in my personal and professional development within the field of social work.
-MISS RECHAL MACWAN
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11. NAME OF STUDENTS
No. Name No. Name
1.  Aman A. Rathod 23.  Naznin I. Malek
2. Ami M. Bhatiya 24.  Nikunjkumar V. Bhuriya
3. Amisha M. Thakor 25. Prakash J. Mavi
4.  Anuj P. Vaghela 26.  Prakashkumar K. Tadvi
5. Archanakumari V. Patel 27. Pritesh B. Katudiya
6. Arpika K. Pola 28.  Prezy J. Macwan
7. Ashiyanabanu M. Malek 29. Rajkumar D. chaudhari
8.  Charmi S.Vyas 30. Ravibhai K. Vaghari
9.  Hardikkumar D Vaghela 31. Riyaben R. Aroda
10. Harsh K. Patel 32.  Romaben R. Parmar
11. Jaimikaben B. Thakor 33.  Sagarsinh S. Ravalji
12. Jaydev S. Vaghela 34. Savankumar B. Patel
13. Jinalben G. Prajapati 35  Shanikumar D. Vasava
14.  Kajal A. Thakor 36.  Shitalben K. VVaghari
15. Keyurkumar H. Makwana 37.  Stuti A. Khedia
16. Kristina R. Khristi 38. Taksh M. Sheth
17.  Mahipalsinh V. Zala 39. Toralben R. Parmar
18. Mayuriben A. Darji 40. Vanita B. Vaghela
19. Meetkumar D. Rohit 41.  VishalKumar D. Padhiyar
20. Mohammed Faheem R. Malek 42.  YatriJ. Vyas
21. Mohammedayaz F. Malek
22. Naynaben D. Gohel
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