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Due to Covid-19, the whole feedback process was taken on an online mode. 

Objectives: 

The objectives to measure the student’s level of satisfaction on the basis of their overall 

experience and faculties of N S Patel Arts (Autonomous) College, Anand are as follow: 

1. E- teaching and co-curricular activities 

2. Administration 

3. Infrastructure and other facilities 

4. Grievance redressal 

5. Flexibility or availability of the course option and overall experience 

6. Online Communication skills 

7. Interest generated by teachers through virtual mode 

8. Ability to integrate course material as and across the course 

9. Accessibility of the teacher on online mode teaching 

10. Ability to design e-quizzes/ virtual examination/scanned assignment/e- projects to test 

understanding of the course 

11. Provision of sufficient timely e-feedback 

12. Knowledge base of the teacher 

13. Sincerity/commitment of the teacher 

14. Overall rating 
 

Methodology: 
 

a. N S Patel Arts College, Anand undertakes the student’s satisfaction survey in month of 

February for the year 2020-2021. The online feedback form contains only the class and 

department of the students. It is done manually and totally in free atmosphere. 

b. The survey incorporates near about 50% of students of all the students of final year. The 

feedback is collected from the regular students and it is done randomly through virtual mode. 

c. The five members are appointed to carry out the entire survey process. After the collection of 

an online data, average is calculated on the basis of the data collected and finally the data is 

transferred into excel sheet. The data is then submitted to the principal for the further 

implementation and improvement into the overall system of the institution. 



Outcome of survey: 
 

1. Teaching 2. Administration 3. Infrastructure 4. Facilities 5. Co-curricular activities 6. 

Grievance redressal 7. Flexibility/availability of the course option 8. Overall experience 

 

N S Patel Arts (Autonomous) College Anand 

Students Feedback on Course (UG) 

2020-21 

 

Sr.No. Subject 
Question 

1 2 3 4 5 6 7 8 

1 Economics 4.92 4.68 4.84 4.72 4.92 4.68 4.8 4.88 

2 Sociology 4.31 4.21 4.05 4.05 4.26 4.10 4.31 4.31 

3 History 4.44 4.05 3.27 2.88 4.22 3.55 4.33 4.27 

4 Gujarati      4.37       3.25         3.16         2.87         4.12         2.91         4.25         3.87 

5 Hindi 4.77 4.38 4.77 4.61 4.77 4.61 4.77 4.33 

6 English 4.37 3.25 3.16 2.87 4.12 2.91 4.25 3.87 

7 Sanskrit 4.31 4.21 4.05 4.05 4.26 4.10 4.31 4.31 

8 B.S.W.      4.37       3.25         3.16         2.87         4.12         2.91         4.25         3.87 

9 B.Voc. 4.68 4.57 3.78 3.68 4.52 4.10 4.57 4.52 

10 Py.Edu. 4.60 4.44 3.44 3.12 4.92 3.83 4.72 4.44 

 

 
N S Patel Arts College Anand 

Students Feedback on Course (PG) 

2020-21 

 

Sr.No. Subject 
Question 

1 2 3 4 5 6 7 8 

1 Economics 4.80 3.72 4.20 3.36 4.08 3.63 4.44 4.24 

2 English 4.63 3.88 3.81 3.25 4.06 4.19 4.38 4.50 

3 Guj./Folk 4.78 4.67 4.56 4.00 4.78 4.56 4.67 4.67 

4 Gujarati 4.37 4.42 4.68 4.05 4.21 4.26 4.16 4.21 

5 Hindi 5.00 3.55 2.75 3.00 5.00 3.00 4.00 5.00 

6 Sanskrit 5.00 4.83 5.00 4.83 5.00 5.00 5.00 5.00 

7 M.H.R.M. 3.80 4.00 4.00 3.80 3.20 3.40 4.20 3.80 

8 M.P.A. 5.00 4.00 5.00 4.50 5.00 4.50 4.00 5.00 

9 M.S.W. 4.32 4.00 3.95 3.63 4.21 3.37 4.32 3.84 

 
 

1. Communication skills 2. Interest generated by the teacher   3. Ability to integrate course material 

other issues     4. Ability to integrate across the course    5. Accessibility of the teacher in and out of 

the class 6. Ability to design quizzes/examination/assignment/projects to test understanding of the 



Course 7. Provision of sufficient timely feedback 8. Knowledge base of the teacher 9. 

Sincerity/commitment of the teacher 10. Overall rating 

 

N S PATEL ARTS COLLEGE ANAND 

Students Feedback On Teacher 2020-21(UG) 

Sr.No. Name Dept 
Question 

1 2 3 4 5 6 7 8 9 10 

1 Dr. M K.Chaudhari Gujarati 5 4.78 4.78 4.83 4.94 4.83 4.89 4.89 4.83 4.88 

2 Dr. B B.Vaghela Gujarati 4.88 4.39 4.56 4.72 4.72 4.42 4.74 4.65 4.61 4.83 

3 Smt. Nilaben Champavat Gujarati 5 4.78 4.61 4.52 4.96 4.96 4.88 3.45 3.73 3.82 

4 Dr. Pratikshaben Patel Hindi 5 4.83 4.94 4.89 4.94 4.78 5 5 4.83 4.94 

5 Dr. M J.Pandya History 4.83 4.44 4.28 4.33 4.5 4.33 4.5 4.5 4.11 4.83 

6 Dr.M N Jani History 4.83 4.39 4.28 4.39 4.56 4.5 4.39 4.5 4.17 4.83 

7 Dr. Hemaben Solanki Sanskrit 4.48 4.39 4.39 3.87 4.95 4.63 4.11 3.91 3.45 4.39 

8 Dr. J D.Vala Economics 5 5 4.88 4.88 4.92 5 4.8 5 4.4 4.88 

9 Dr.Mukeshbhai Mistri Economics 4.76 4.64 4.72 4.72 4.6 4.8 4.68 4.72 4 4.52 

10 Amiben Suthar Economics 4.14 3.91 3.77 3.82 4.05 3.77 3.91 3.45 3.73 3.73 

11 Mr. Virendra Patel Economics 4.5 4.5 4.5 4.5 4 4.5 4.5 4.5 4.5 4.5 

12 Shri Moin pathan Economics 4.7 4.48 4.65 4.61 4.52 4.48 4.39 4.39 3.87 4.57 

13 Dr.H Y.Gajjar Sociology 4.95 4.63 4.11 4.42 4.58 4.37 4.47 4.74 4.26 4.68 

14 Dr.S.B.Gosai Sociology 4.95 4.63 4.37 4.47 4.53 4.37 4.42 4.74 4.32 4.63 

15 Shri J. K.Sing English 4.96 4.96 4.88 4.71 4.21 4.79 4.79 4.92 4.35 4.83 

16 Shri Bhavik Sir English 4.58 4.54 4.58 4.42 4.13 4.42 4.54 4.75 3.96 4.75 

17 Shri Laljisir English 3.63 3.38 3.79 3.67 4.08 3.83 3.88 3.88 3.74 4.17 

18 Shri Gaurang Patel English 4.88 5 4.88 4.92 4.75 4.67 4.92 4.75 4.3 4.83 

19 Mr. Krupesh Sir English 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

20 Mr.Pratik Sir B.Voc. 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

21 Miss Julie Medam B.Voc. 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

22 Shital Mam B.Voc. 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

23 Dr. Ashav Patel B.Voc. 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

24 Neha Mam B.Voc. 4.48 4.38 4.4 4.47 4.52 4.59 4.69 4.8 4.52 4.97 

25 
 

Dr. H.P.Solanki 
Physical 

Ed 

 
4.65 

 
4.5 

 
4.47 

 
4.5 

 
4.5 

 
4.52 

 
4.58 

 
4.64 

 
4.31 

 
4.73 

26 Shri Maulin Thakor B.S.W 4.38 4.4 4.47 4.52 4.59 4.47 4.5 4.5 4.52 4.8 

27 Mr. Lalji Siyal B.S.W 4.4 4.47 4.52 4.59 4.69 4.8 4.5 4.47 4.5 4.5 

28 Shri Moin Malek B.S.W 4.8 4.52 4.97 4.48 4.38 4.4 4.47 4.52 4.59 4.47 

29 Shri Amit Patel B.S.W 4.13 4.42 4.54 4.75 3.96 4.38 4.4 4.47 4.52 4.52 



N S PATEL ARTS COLLEGE ANAND 

Students Feedback On Teacher 2020-21(PG) 

Sr.No. Name Dept 
Question 

1 2 3 4 5 6 7 8 9 10 

1 Dr.Mukeshbhai Mistri sir Economics 4.95 4.95 4.73 4.91 4.68 4.86 4.5 4.95 3.18 4.95 

2 Virendra Sir Economics 4.36 4.52 4.36 4.6 4.68 4.6 4.48 4.6 3.4 4.72 

3 Shri.Dhaval sir Economics 4.8 4.76 4.76 4.72 4.64 4.72 4.56 4.6 3.32 4.92 

4 Shri Moin Pathan Economics 4.48 4.68 4.28 4.8 4.64 4.56 4.48 4.6 3 4.76 

5 Shri Sandip Shah English 4.88 4.81 4.88 4.94 4.44 4.75 4.5 4.94 4.56 4.88 

6 Shri Dipesh Sir English 4.56 4.38 4.69 4.69 4.56 4.5 4.5 4.94 4.44 4.63 

7 Sanjana Mam Gujarati 4.68 4.68 4.79 4.79 4.63 4.79 4.79 4.47 4.4 4.53 

8 Shree Bipin Baraiya Gujarati 4.74 4.79 4.63 4.84 4.58 4.74 4.74 4.63 4.31 4.65 

9 Shri Nilesh Makwana Gujarati 5 4.84 4.84 5 4.58 4.84 4.84 4.84 4.47 4.76 

10 Shri Nilesh Makwana Gujarati Ind 5 5 4.67 4.67 5 4.78 5 5 4.67 5 

11 Shri Bipin Baraiya Gujarati Ind 5 4.89 5 4.78 5 4.78 5 5 4.67 5 

12 Sanjana Mam Gujarati Ind 5 5 5 4.78 5 4.78 5 5 4.67 5 

13 Dr. Devyani Mam Hindi 4.45 4.48 4.53 4.66 4.69 4.75 4.81 4.87 4.41 5.02 

14 Shri Ashwin Sir M.S.W 4.63 4.59 4.61 4.69 4.67 4.68 4.72 4.7 4.27 4.74 

15 Shri Amitbhai M.S.W 4.62 4.58 4.6 4.69 4.67 4.68 4.73 4.71 4.32 4.73 

16 Shri.Moin Makek M.S.W 4.7 4.68 4.69 4.75 4.7 4.73 4.73 4.81 4.38 4.81 

17 Dr. Narendra Vasava M.S.W 4.72 4.68 4.71 4.75 4.7 4.73 4.75 4.82 4.46 4.81 

18 Shri Ashwin Sir M.H.R.M.HR 4.64 4.61 4.62 4.7 4.68 4.69 4.71 4.72 4.21 4.76 

19 Farzeen Mam M.H.R.M.HR 4.63 4.6 4.61 4.69 4.67 4.68 4.71 4.71 4.25 4.75 

20 Shri Moin Malek Sir M.H.R.M.HR 4.63 4.6 4.62 4.69 4.68 4.68 4.73 4.72 4.33 4.75 

21 Shri Amit Sir M.H.R.M.HR 4.69 4.67 4.68 4.74 4.7 4.72 4.73 4.79 4.37 4.8 

22 Mrs. Julie mem M.P.A 4.7 4.66 4.69 4.73 4.71 4.72 4.75 4.79 4.42 4.8 

 

 

Finding and analysis: 

 

The evaluation e-forms were analyzed after the collection of the data; 

 The teaching scores 5 out of 5 in Hindi, Sanskrit and MPA (Masters in Public 

Administration) and other departments score 4.5 as average 

 Administrative facility is also highly satisfactory 

 Infrastructure is also highly satisfactory 

 On an average facilities provided by the institution is also satisfactory 

 Co-curricular activities, grievance redressal, flexibility in course selection and overall 

experience is quite satisfactory 

 

The online feedbacks about the teachers reveal that the students are highly satisfied about the 

teaching method and methodology. 



 


